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Guarantee
Thank You for choosing

The greener option for your kitchen waste.

Please complete the registration card within 14 days, return 
complete with a copy of proof of purchase to receive your  
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HOW TO USE YOUR MAXMATIC
5000 & 3000
1) Remove the Magnitop plug and load the unit - do not cram the waste into the unit.
2) Replace the plug in the “Drain” position.
3)  Turn on the COLD tap - a good fl ow is required.
4)  Turn the Magnitop plug to the “GRIND” position and the unit will start.
5)  When the grinding has fi nished, allow the unit to run for about 10 seconds.
6)  Turn the Magnitop plug to the “DRAIN” position and turn off the water.
The 5000 is also supplied with a Magnitube and can be used as a continuous feed unit as 
described below for the 4000.

4000
1) Place the Magnitube in to the unit at the “Drain” position.
2)  Turn on the COLD tap - a good fl ow is required.
3)  Turn the Magnitube to the “GRIND” position and the unit will start.
4)  Feed the food waste into the unit - Use a tool like our Dispos’l Mate to push food through the 

splashguard, not your fi ngers.
5)  When the grinding has fi nished, allow the unit to run for about 10 seconds.
6)  Turn the Magnitube to the “DRAIN” position and turn off the water.
If you wish to dispose of larger items the Magnitube can be removed to pre load the unit.

4000 Classic & 2000.
1)  Remove the rubber sink plug.
2)  Turn on the COLD tap - a good fl ow is required.
3)  Turn on the unit with the air switch or wall switch.
4)  Feed the food waste into the unit - Use a tool like our Dispos’l Mate to push food through the 

splashguard, not your fi ngers.
5)  Once the waste is disposed off, allow the water and unit to run for about 10 seconds and 

switch off.

GENERAL 
DO’S 
Disposing of your prep and mealtime waste only takes a few seconds, so don’t leave your 
disposer running and go and do something else, it should be attended while in use.
A) Add a little of your own common sense to these instructions
B)  Run a good fl ow of cold water before you start your disposer
C) Always maintain a good fl ow (Min 4 litres per Minute) of COLD water to carry the waste away.
D)  Break up large items to assist even distribution within the grinding chamber. 
E)  Break up bones into smaller lengths to aid in speeding up their disposal. 
F)  Mix the various types of waste which will help to dispose of stubborn items more speedily. 
G)  Stay with the disposer while it is running.
H)  Allow the machine to rest after large loads.

DON’T
A)  Put metal, plastic, string, glass or cloth into the disposer. These items cause either jamming of the 

unit or plumbing, and some may cause damage, and subsequent failure of water seals in the unit.
B)  Use heavy concentrates of detergents or bleaches in the sink housing the unit. 
C)  Use hot water - this causes grease to congeal in the waste pipe, and subsequent blockages.
D) Don’t run for long periods, this is a domestic machine which can run for 10 minutes maximum 

at any one time.
E) Try to dispose of large raw bones, stringy materials or large pieces of raw fat.

CLEANING
Using plenty of water when disposing of waste and the normal passage of soapy waters will 
usually keep the unit clean. Occasionally use a sachet of Disposer Care available from Max 
Appliances.
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GENERAL INSTALLATION INFORMATION

PLUMBING 
A) The waste pipework must be installed to ensure that the unit drains completely.
B)  A ‘P’ or an ‘S’ trap must be fi tted. DO NOT USE A BOTTLE TRAP.
C)  The waste MUST not discharge over a gulley or drain grating.
D) The waste pipes should not be less than 38mm in diameter.
E)  A minimum fall of 15 degrees is recomended.
F)  The waste run should be as short as possible avoiding, sharp bends, tee connections, and 

stopped ends.
G)  All connections and joints must not restrict the internal diameter of the pipe, check manifolds 

for internal baffl es, as these will cause blockages.
H) The sink must have an 89mm (3 1/2”) diameter waste hole, and must be fi rmly fi xed to its 

supporting cabinet unit. Suffi cient space within the cabinet is required to allow easy access to 
the disposal units controls.

I)  Where a lengthy, or meandering run of pipe work is unavoidable, It is recommended that the 
pipe size be increased to 54mm (2”) diameter immediately after the trap.

J)  Make sure that the installation of the appliance is allowed by the authorities.
K) The Outlet connector will need the seal inside the spout to be removed if necessary for 

additional use.
L) In some cases the installer may include extra charges if cupboard shelving and plumbing has 

to be altered or removed to gain access to the unit.

ELECTRICAL    -   WARNING - The unit must be earthed.
A)  The appliance must be installed in accordance with I.E.E regulations. 
B)  The supply must be of the correct voltage and frequency.
C)  The current rating of the BS 1362 fuse to be used on this unit is 13A and only ATA approved 

fuses are to be used.
D)  The unit must be connected to the supply by means of a non-detachable fl exible cord
E)  Means for disconnection must be incorporated in the fi xed wiring in accordance with the 

wiring rules, ideally, via a 13amp double pole switched spur.
F)  If the supply cord is damaged a replacement should be obtained from the manufacturer. The 

cord must then be replaced by the manufacturer, its service agent or similarly qualifi ed persons 
in order to avoid a hazard.

G)  When installing the unit, care must be taken that the overload reset button and Reverse Switch 
(where fi tted) are readily accessible.

H)  The wires in the mains lead are coloured in accordance with the following code
  Green and Yellow - Earth
  Blue - Neutral
  Brown - Live
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Installation - 5000, 4000, 4000 Classic, 3000 and 2000

Step1 - Fitting the sink bush assembly (See Fig.1 - Stage 1).
1.1)  Remove the sink bush assembly from the unit by fi rst loosening the three-nuts (9), and twisting 

the assembly clockwise in the hopper fl ange keyholes. 
1.2)  Slacken off the three-grub screws (7) suffi ciently to push the Suspension Plate (5) up the Sink 

Bush (1) to enable you to remove the circlip (6) by twisting a fl at bladed screwdriver underneath 
the clip at it’s joint from the side, slide off all the components from the sink bush, with the 
exception of the Inlet Gasket (2). 

1.3)  Position the sink bush in the sink waste outlet hole so that the line with the arrowhead and the 
word GRIND is positioned at 9 o’clock relative to the front of the sink unit. Check that it is fl ush 
or below the sink bowl surface and that it has a good seating. If not, remove the inlet gasket and 
substitute with a layer of plumbers putty or suitable sealant.

 FOR 4000 CLASSIC AND 2000
 Position the sink bush in sink waste outlet hole so that the MAXMATIC engraving is at the front of the 

sink i.e 6 o’clock.  Check that it is fl ush or below the sink bowl surface and that it has a good seating.  
If not, remove the inlet gasket an substitute with a layer of plumbers putty or suitable sealant.

1.4)  From the underside of the sink, position the lower waste inlet gasket (3), followed by the clamp  
plate (4) (with the outer edge is turned downwards). Push the suspension plate up onto the sink 
bush as far up as you can, to reveal the groove around the sink bush that holds the circlip and 
then push the circlip up the sink bush until it snaps into the groove. 

1.5)  You may now release the suspension plate and allow it to rest on the circlip and then rotate it 
until the slot (see Fig.5) in the edge of the plates upper rim is in line with the pimple on the sink 
bush. Tighten up the grub screws by hand a few turns to each in rotation so that the suspension 
plate remains parallel to the clamp plate. see fi g 4. Finally, tighten with a screwdriver Do Not 
over-tighten the grub screws, as this will cause distortion of the Suspension Plate. 

Step 2 - Fitting the unit to the sink bush assembly (Fig.1 - Stage 2).
2.1)  Fit the Hopper Seal (8) on to the three grub screws fl attest side up, the bottom edge of the sink 

bush will locate in the recess on the top of the seal. 
2.2)  Fit the three nuts and washers, to the grub screws only a few turns. 
2.3) Offer up the disposer with the control box facing towards you ensuring that the nuts and washers 

fi t through the large holes of the keyholes and turn the disposer clockwise, so that the grub 
screws move into the keyhole slots and rest the disposer on the washers above the nuts. 

2.4) Tighten up the three nuts evenly ensuring that the hopper seal is correctly seated. DO NOT over-
tighten the nuts as this will cause the hopper seal edge to bulge into the waste inlet, which will 
hamper the movement of the Magnitop Plug. Over tightening may also cause the hopper to distort 
resulting in a leak. 

Step 3 - The disposer is now ready for the waste plumbing and electrical connections.
3.1)   If required the bottom half of the disposer with the waste outlet can be rotated to make the 

plumbing easier. To do this slightly slacken off ALL six bolts around the underside rim of the 
hopper (if one is not slackened the hopper seals may be twisted out of position and the cutter 
ring could be misaligned). Gently rotate the lower section of the unit to the required position and 
tighten the six bolts (see Fig.2). 

3.2)   Connect to the drain and electrical supply by following the general instructions on page 4. 

Step 4 - Testing
4.1)   Insert the Magnitop Plug into the sink outlet and turn to the “SEAL” position and half fi ll the 

sink with water and check for leaks around the underside of the sink (The 4000 model does not 
include a Magnitop plug so the stainless steel plug supplied is used). Turn the Magnitop plug to 
the ‘DRAIN’ position and check all joints for leaks.

 FOR 4000 CLASSIC AND 2000
 Insert the plug into the sink outlet and half fi ll the sink with water and check for leaks around the 

underside of the sink.  Remove the plug and check all joints for leaks.
4.2)   Set the switch on the front of the control of the unit to the ‘ON’ position (Fig.3) Please note that the 

switch is not used to activate the machine and is merely supplied as a means of reversing cutting 
rotation. Check the power and test the operation of the unit by following the instructions on page 3.

4.3) Attach proof of purchase to this booklet and keep it in a safe place with the de-jam key. Don’t 
forget to return the registration card within 14 days together with a copy of your proof of 
purchase to extend your warranty. If not registered 12 months statutory warranty will apply.
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Reset Button 
on the base 
opposite the 
waste outlet

Loosen all the six screws to 
enable the lower section of 
the appliance to rotate.

When position has been set 
Evenly retighten screws. 

Look inside the hopper to 
be sure the seals are located 
correctly.

Figure 2

Figure 3
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If  your Disposer Stops Working
An overload switch protects your Maxmatic disposer. This will turn off the power in the event of a 
jam, overloading, or if the unit is left running for a prolonged period. 
1) FIRST TURN OFF THE POWER SUPPLY.
2) If your unit has a reverse switch, select the centre “OFF” position.
3) Allow the unit to cool for a few minutes.
4)  You will fi nd the RED reset button on the BOTTOM of the unit, press it with your fi nger.
5)  Select either “ON” position on the reverse switch if your unit has one.
6)  RESTORE THE POWER SUPPLY.
7)  Try the unit.
IF THIS FAILS
8)  Repeat steps 1 to 3 above
9)  Insert the DE-JAM key supplied with your unit and turn in both directions until it rotates freely. 
10) Remove the DE-JAM Key
11) Repeat steps 4 to 7 above.
IF THIS FAILS
12) Check that your power supply is not fused and that your air switch or wall switch is working.
13) Contact Max Appliances on 01424 751666 for more help.

WARRANTY
Providing our installation and operating instructions have been carefully observed, this waste disposer is 
guaranteed to the REGISTERED original purchaser, to be free from defects in material and workmanship for 
the periods specifi ed below.

  Standard model  Labour  Parts
 3000   2 years  2 years
 2000   2 years  2 years
 Deluxe model  Labour  Parts
 5000   2 years  10 years service exchange
 4000   2 years   10 years service exchange
 4000 Classic  2 years   10 years service exchange

This guarantee does not apply to any detachable items (rubber plug, splashguard, Magnitube or Magnitop 
plug), and any costs incurred in the rectifi cation of either faulty installation or jammed machines. Furthermore 
this guarantee does not apply where a machine has been abused in circumstances in which we would 
normally consider a commercial machine applicable (e.g. establishments providing more than 10 meals per 
sitting, or on a continuous or semi-continuous sitting) If your machine is not registered within 14 days of 
purchase statutory 12 months warranty will apply. Inspect product for damage during transport, as the 
cost of an aborted installation visit cannot be claimed. Proof of purchase must be in registered name of 
end user. 

For service contact us on 01424 751666 for your nearest service agent. You will be asked 
to quote the serial number to identify your machine and check registration. 
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GENERAL INFORMATION
 
 Fitted with a commercial Magnitop Magnitube Air or Wall Switch
 Grinding system Batch Feed Continuous Feed Continuous Feed

5000 * * *  
4000 *  *  
4000 Classic *   *
3000  *
2000    *

Batch feed
Waste is placed in the hopper and then a Magnitop plug is used to close off access and 
then turned to start the unit.
Standard Continuous Feed 
The unit is started either with an electrical wall switch or bench mounted air switch, 
waste is then fed continuously.
Magnitube Continuous Feed 
The unit is started by twisting our patented Magnitube and waste is then fed through it.

Max Appliances Limited
Kingfi sherHouse

Wheel Park, Westfi eld
East Sussex, TN35 4SE

Tel: 01424 751666 Fax: 01424 751444
Email: sales@max-appliances.co.uk Web: www.max-appliances.co.uk

IT IS OUR POLICY TO CONTINUALLY IMPROVE OUR PRODUCTS AND WE RESERVE THE RIGHT TO 

IMPLEMENT DESIGN CHANGES AT ANY TIME WITHOUT PRIOR NOTICE. 

CHECK WWW.MAX-APPLIANCES.CO.UK FOR THE LATEST INSTRUCTIONS AND SPECIFICATIONS



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Average
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Average
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


